UBND TINH KHANH HOA CONG HOA XA HQI CHU NGHIA VIET NAM
CONG TY TNHH MOT THANH VIEN Déc 1ap — Tu do — Hanh phiic
X0 SO KIEN THIET NINH THUAN

S6:535 /BC-XSKT Khanh Hoa, ngay 25 thang 11 nam 2025

BAO CAO
Thue hlen Chi thi 10/CT-TTg ngay 22/4/2019 cua Thu twéng
Chinh phu vé viéc ting cudng xir Iy, ngin chin tinh trang nhung nhiéu,
giy phién ha cho nguoi din, doanh nghiép trong giai quyét cong viée

Thuc hién Ké hoach sé 890/KH-UBND ngay 20/01/2025 ciia UBND tinh
Khanh Hoa vé viéc thuc hién cac bién phap phong ngira tiéu cuc, ting cuong xir
1y, ngan chin c6 hiéu qua tinh trang nhiing nhiéu, gay phién ha cho nguoi dan,
doanh nghiép trong giai quyét cong viéc trén dia ban tinh Khanh Hoa trong nim
2025;

Cong ty TNHH mét thanh vién x6 s6 kién thiét Ninh Thuan (sau day goi 1a
Cong ty) bdo cao két qua thuc hién trong ndm 2025 nhu sau:

1. Cong tac lanh dao, chi dao

Cong ty di chi dong ban hanh Ké hoach sb 134/KH-XSKT ngay
26/02/2025 vé viéc Tiép tuc thuc hién Chi thi 10/CT-TTg ngay 22/4/2019 cua
Thii tuéng Chinh phi vé viéc ting cudong xu 1y, ngin chan tinh trang nhiing
nhiéu, gdy phién ha cho nguoi din, doanh nghiép trong giai quyét cong viéc, theo
d6 xac dinh rd trach nhi¢m cta lanh dao Cong ty, Truong cac don vi truc thude
trong viéc trién khai, thuc hién cac bién phép, giai phap phong ngira, phat hién,
xtr 1y, ngan chin c6 hiéu qua tinh trang nhiing nhiéu, gy phién ha cho nguoi dan,
khach hang, dai 1y trong giai quyét cong viéc.

bang uy Cong ty chi dao trién khai déng b0, gén voi viée quan triét va
thuc hién nghiém tic cic nghi quyét, chi thi ciia Pang vé phong, chéng tham
nhiing, lang phi, ti€u cuc (PCTNLPTC); cac quy dinh ctua phép luat va cac chi
dao cta Tong Bi thu, Truong Ban Chi dao Trung wong vé PCTNLPTC, Thu
tuéng Chinh pha va Tinh 0y, gan voi viée thue hién Két luan sé 21-KL/TW ngay
21/10/2021 va Két luan s6 01-KL/TW ngay 18/5/2021. Xac dinh cong tac
PCTNLPTC la nhiém vu trong tam, thuong xuyén cua lanh dao, cac phong
chuyén moén, van phong dai di¢n va toan Cong ty, bdo dam thuc hién déng thoi
cac giai phap phong ngira, cha dong phat hién va kién quyét xir 1y nghiém, kip
tho1 moi hanh vi tham nhiing.

2. Tang cwong trach nhiém nguoi dimg dau trong linh dao, chi dao
cong tac PCTNLPTC

Lanh dao Cong ty va Truéng cac don vi truc thudc da nghiém tic quan
tri¢t, chi dao va to chuc thuc hién dong bd cac giai phap nham phong, chong
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nhiing nhiu, phién ha trong giai quyét cong viéc, dam bao cac quy dinh vé tiép
cong dan hang thang, tiép nhan va xir Iy kip thoi cac phan anh, kién nghi, khiéu
nai, to cao cua khach hang, dai 1y theo dung quy dinh. Pé cao tinh néu guong,
guong mau trong thuc hién ky luat, ky cuong hanh chinh, ting cudng kiém tra,
giam sat nguoi lao dong thudc quyén trong qua trinh thyuc hién nhiém vy, dac biét
trong cac cong viéc lién quan truc tiép dén dai Iy va khach hang, khong c6 tinh
trang bao che, dung ting nhan vién sai pham, gép phan nang cao hiéu qua lanh
dao, chi dao va uy tin cua Cong ty trong thuc hién cong tic PCTNLPTC. Béng
thoi, cong tac xay dung doi ngli nguoi quan ly, nguoi lao dong dugce chu trong,
bao dam vimg vang vé chinh tri, tu tudng, trong sang vé dao duc, 16i séng va
thanh thao vé chuyén mon, nghiép vu.

3. Thue hién cdi cach hanh chinh, ting cwdmg cong khai, minh bach
trong hoat dong ciia Cong ty, doi méi cong nghé quan 1y

a) Thuong xuyén ra soat cac quy ché, quy dinh lién quan dén hoat dong
kinh doanh nhim kip thdi nhan dién nhimg ndi dung con thiéu, chong chéo hoic
khong con phu hop dé dé xuét stra d6i, bo sung. Trong ky bao céo, Cong ty da
ban hanh nhiéu quy ché, quy dinh méi trong d6 c6 Quy ché va Noi quy tiép cong
dan, Thé 1¢ tham gia du thuong va Thé 1¢ quay s6 mo thudng cac loai hinh vé so,
theo d6 quy dinh 1& cic ndi dung lién quan dén quyén loi va trach nhiém cta
khach hang tham gia du thudng. Cac quy ché, quy dinh trén dugc niém yét cong
khai tai ban tin noi thuc hién tiép cong dan, gop phan ting cuong tinh cong khai,
minh bach trong hoat dong ctia Cong ty, cung cb niém tin cua dai Iy va khach
hang. Bén canh d6, Cong ty tiép tuc ra soat thil tuc theo hudng tinh gian, loai bo
céc bude ruom ra, khong can thiét, rit ngan thoi gian giai quyét; dam bao sau khi
tiép nhan ho so hop 18 chi yéu cau bo sung mét 1an theo dung quy dinh, han ché
t6i da nguy co phat sinh phién ha d6i véi khach hang va dai 1y.

b) Cong ty thuc hién nghiém tic viéc cong khai thoi gian va dia diém tiép
cong dan hﬁng thang trén website va bang tin, tao diéu kién thuan lgi dé dai ly va
khach hang dé& dang tiép can thong tin. Pdng thoi, duy tri cong khai duong day
néng va hop thu dién tir nham tiép nhan va xir 1y kip thoi cac phan anh, kién
nghi, td cdo cua dai 1y, khach hang, dac bi¢t la cadc phan anh lién quan dén hanh
vi nhiing nhiéu, gy phién ha. Trong ky béo cao khong phat hién trudng hop vi
pham, gy phién ha, nhiing nhiéu, khong c6 don thu t6 giac, kién nghi, phan anh
cua dai ly va khach hang.

¢) Cong ty thuc hién nghiém tac viéc cong bd thong tin theo quy dinh tai
Nghi dinh sb 47/2021/ND-CP ngay 01/4/2021 cta Chinh phu Quy dinh chi tiét
mét sb diéu cua Luat Doanh nghi¢p. Cac bdo céo vé cong tac PCTNLPTC ciing
dugc thuc hién kip thoi, dﬁy du, ding quy dinh.

d) Pay manh ng dung cong nghé thong tin trong cong tac quan ly tai
Cong ty, nang cao hiéu qua diéu hanh va giam thiéu nguy co phét sinh tiéu cuc
trong qua trinh thuc hi€n nhiém vu. Thuc hién theo quy dinh cia Luat Ké toan,
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Luat thué va cac vin ban hudng dan trong quan 1y thanh toan khong dung tién
mat voi cac khoan chi phi tir 05 triéu trd 1€n. Thuc hién viéc tra luwong qua tai
khoan ngan hang d6i v6i nguoi lao dong Cong ty. Lap dat hé thdng camera giam
sat, dam bao ghi 4m, ghi hinh day du dé phuc vu cong tac theo doi, kiém tra khi
can thiét tai cac khu vuc thudng xuyén tiép xuc, giao dich voi khach hang va dai
ly. Viéc tng dung cac cong nghé giam sat hién dai di gop phan ning cao ky
cuong, ky luat va tinh minh bach trong hoat dong phuc vu khach hang ctia Cong
ty.

4. Tang cwong tuyén truyén, pho bién, gido duc phap luat vé
PCTNLPTC, phat huy vai tro, trach nhiém cua xa hgi trong PCTNLPTC

Cong ty da to chirc quan triét day du Chi thi 10/CT-TTg ngay 22/4/2019
cia Thu tuéng Chinh phii, Cong dién sé 724/CD-TTg ngay 17/6/2019 cua Thi
tuéng Chinh phi vé ting cudng cic bién phap phong ngira tidu cuc, tham nhiing
trong hoat dong cong vu va cac chi truong ctia Pang, phap luat ctia Nha nudc vé
PCTNLPTC dén toan thé ngudi quan 1y, nguoi lao dong thong qua cac budi sinh
hoat tuyén truyén ngay phap luat va cac cudc hop dinh ky. Xay dung ké hoach,
trién khai thuc hién nghiém tuc, day du viéc sinh hoat ngdy phap luat vao céac
budi chao co hang thang. Tang cudng hudng dan, khuyén khich nguoi quan 1y,
nguoi lao dong trong toan Cong ty séng, lam viéc theo Hién phap, phap luat, thuc
hanh liém chinh, khong tiép tay véi tiéu cuc, tham nhiing, kién quyét khong dua,
khong méi gidi héi 16; tudn thii cac quy tic, van héa ing xtr van minh; tich cuc,
chu dong tham gia phat hién cac biéu hién, cac hanh vi tham nhiing, lang phi,
thong tin kip thoi, chinh xéc, trung thuc cho céc co quan chirc nang; ton vinh
nhirng dién hinh tot; viéc thong tin can dam bao ding ban chét, sy that, khong
suy dién, chi quan, dua thong tin mot chiéu, sai 1éch. Viéc nang cao y thuc trach
nhiém, tinh than va vin hoa tng x&r ngudi quan 1y va nguoi lao dong duoc chu
trong, giip do1 ngii can bd, nhan vién Cong ty thuc hi€n nhiém vu chuyén nghiép,
dung quy dinh, dung chuan muyc, gép phan xay dung Cong ty trong sach, viing
manh.

5. Xay dung co ché giam sat, phat hién vi pham

Cong ty da thyc hién nghi€m tic cac ndi dung theo ké hoach vé viéc tao
diéu kién thuén loi cho cong tac tiép nhan, xtr 1y va giai quyét yéu cau bao vé
nguoi td cdo; dam bao moi phan anh, kién nghi, td cao déu duoc tiép nhan kip
thoi, xir Iy dang quy trinh, ding thim quyén va giir bi mat thong tin ngudi td céo
theo quy dinh. Tich cuc duy tri cac hinh thirc dong vién, khen thuéng dbi véi tap
thé, c4 nhan co6 thanh tich tdt trong viéc chip hanh quy dinh vé phong, chdng
nhiing nhiéu, tiéu cuc, gop phan xay dung mdi trudng 1am viéc minh bach, liém
chinh. Kién quyét xtr Iy nghiém néu phat hién hanh vi tidu cyc, nhiing nhiéu,
tham nhiing, biao dam tinh rin de va gop phan gin gitt ky luat, ky cuong trong
hoat dong ctia Cong ty. Trong ky béo cdo, chua phat hién hanh vi sai pham can
xu ly.



6. Danh gia chung

Cong tac trién khai thuc hién Chi thi sb 10/CT-TTg trong nam 2025 tai
Cong ty TNHH mot thanh vién x6 sd kién thiét Ninh Thuin duoc thuc hién
nghiém tlc, déng bd va hiéu qua. Nhan thirc va trach nhi€ém cua can by, dang
vién, ngudi lao dong ddi véi cong tac PCTNLPTC dugc nang 1én rd rét. Ky luat,
ky cuong hanh chinh dugc siét chat; tinh than, thai do phuc vu cua can bg, dang
vién, nguoi lao dong dugc cai thién tich cuc. Khong phat sinh khiéu nai, t6 cdo
lién quan dén hanh vi nhiing nhiéu, gy phién ha trong giai quyét cong viéc. Moi
truong lam viéc ciia Cong ty dugc duy tri trong sach, minh bach, gép phan cing
¢ niém tin cua dai 1y, khach hang va uy tin ctia Cong ty.

Trén day la Béo cdo thyc hién Chi thi 10/CT-TTg ngay 22/4/2019 ctua Thu
tudng Chinh phu vé viéc ting cudng xir 1y, ngin chin tmh trang nhiing nhiéu,
gy phién ha cho ngudi dan doanh nghlep trong giai quyét cong viéc tai Cong ty
TNHH moét thanh vién x4 sb kién thiét Ninh Thuén, kinh b4o c4o Thanh tra tinh
tong hop va ¢ y kién chi dao trong thoi gian t6i./.

Noi nhan:

- Thanh tra tinh;

- NQL, KSV Cong ty;
- Luu: VT, TC.(BL)

Vi Duc Kim
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